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Network Rail.

Leading through 
COVID
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9 January 2020: The World Health 
Organisation (WHO) confirmed the 
identification of the Novel Coronavirus (WN-
CoV) found in the Wuhan City, Hubei 
Province, China;

31 January: 1st UK case;

28 February: 1st Death of UK citizen 
(overseas);

5 March: 1st Death in the UK;

11 March: World Health Organisation 
(WHO) confirmed WN-CoV – now named 
COVID-19 – as a pandemic;

16 March: Government advises against none-
essential travel and contact;

20th March: Schools shut;

23 March: Lockdown starts;

10 May: Announcement of partially lifting 
lockdown in England (but different in 
Scotland and Wales;

18 May: Rail services ramp up from 50% to 
80%.

The Timeline:
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Crisis Management Team:
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Acting as an industry:
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Looking after our people:
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Looking after our people:
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Looking after our people:
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Looking after our people:
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Thermal Imaging Cameras

Trials complete at The Quadrant:MK and Three Bridges ROC

Over 500 scans were  over 2 days, 6 people identified as having an elevated temperature 
(>37.8c)

All 6 had all been standing outside in direct sun light just before being scanned
All were re scanned after 5 mins and measured under the threshold 

Positive feedback received at both sites    
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Infra-red / handheld thermometers

• The specification is currently being confirmed.

• The intention is to have these at sites where thermal imaging cameras can’t be used. The specific criteria is being

established.

• An update will be provided in w/c 18th May.

Personal use thermometers

• These should arrive this week – they are for home use.

• The primary aim is to provide staff with an opportunity to assure and check their temperature if they or a family

member has a high temperature

• To ease the distribution some will be issued to workplace locations. This most most likely to be focused at

locations where other testing is not possible.

• Employees will also be able to request a thermometer and it will be posted to their home address.

Infra-red / handheld thermometers & personal use thermometers
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The New Normal

The End


