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Safety — You should always be driving risk reduction.

Wales and
75 Western

Statement of Carol Delbridge and family
Ape of witness Over 18
(Occupation of wimess Librarian

This statement, consisting of 2 pages, each signed by me, is true to the bast of my knowledgs and belief and |
make it knowing that, i it is tendered in evidencs, | shall be lisble to prosecution if | hawe wiully stated in it anything
which | knowr to be false or do not befieve 1o be true.

Signaturs &mépz.é{uagn Datedthe &  dayof Ociober 2024

[Name witnese] baing unable to read the statement |, [name of Inspectar] of the Office of Rail and Road read the
statement to the witness before the witness signed it (Defeta this and following row if nor required).

Signaturz Dated the dayof

On Wednesday, July 3rd, 2019, my husband, Garetn, left for work, but fragically, he never
came home. At %52 am. on that beautiful, sunny morning, Gareth lost his life. In a single

moment, our world was shattered, and even five years later, we continue to struggle with

the devastating impact of his sudden and heartbreaking death

As a family, we are still trying to comprehend how this tragedy happened. Every day, we
relive the loss, unable to fully heal from the pain. The absence of Gareth in our lives has
left an imeplaceable void. Our world will never be the same.

In September this year, Gareth would have celebrated his 70th birthday. Instead of
planning a family holiday and celebrafing together, we find ourselves laying flowers on his
grave. The grief of this contrast is overwhelming and hard to accept

Gareth was a devoted husband, father, grandfather and Great grandfather. He cherished
every moment with our children and grandchildren, and was always there to help with
projects around our home and theirs. It breaks my heart that | now have to seek help for
tasks Gareth would have handled so willingly, from simple repairs to larger DIY projects.
His absence has made daily life incredibly difficult, not just emotionally, but practically as
well. He was always there for us, and long after the incident | would watch the time and
still imagine him walking in through the door after work.

Financially, Gareth's loss has had a significant impact on our family. We had both worked
hard to plan for our retirement, intending to spend more fime traveling and enjoying our
lives together. Without him, | not only face the emotional toll of losing my husband, but
also the financial strain that comes with losing his income and the support he provided.
The retirement we dreamed of together is now a daunting and lonely prospect, and the
financial burden weighs heavily on me.

Az well as the emofional and financial impact of Gareth’s death, | feel | have suffered
physically. The grief and stress from losing Gareth has severely affected my health. I've

In the Crown Court
at SWANSEA

Case No: 520240072
Court Cade: 457

In the case of

The defendant

Disposals

Notice of Monetary Order

The defendant NETWORK RAIL Date of birth
INFRASTRUCTURE LIMITED

of: WATERLOO GENERAL OFFICE,

LONDON, SE1 85W

The defendant NETWORK RAIL INFRASTRUCTURE LIMITED
was sentenced on 14-Feb-2025 and is not in custody.

Committing Magistrates Court:
WEST GLAMORGAN MAGISTRATES' COURT (3318)

Collecting Magistrates Court:
LONDON COLLECTION COMPLIANCE CENTRE (1012)

The defendant was ordered to pay:

Count No: NfA, Unrelated -

Prosecution Costs; Amount: £175000.00; Date of result: 14-
Feb-2025,;

Count Nao: 1; HS74001 - Employer breach general duty to
employee;

Fine; Amount: E3750000.00; Date of result: 14-Feb-2025;
Count No: 1; H574001 - Employer breach general duty to
employee;

Victims Surcharge; Amount: £181; Date of result: 14-Feb-2025;

Totals:
Fine: E3750181.00
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System Safety — Fencing, lineside, drainage, adhesion & more. |

Collision between two passenger trains near
Talerddig, Powys
21 October 2024

Report __ /2026
2026
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The importance of apprenticeships — Develop the next...
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1. How much time are you dedicating to this.......... ?

2. Are you perpetually developing yourself?
3. Are you perpetually bringing on the next generation?

Wales and
Western You will only be as good as your people, and you will get what you deserve!
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Professional Development — You have no excuse!

PROFESSIONAL REGISTRATION GUIDE

PWI Apprentice, Student, Member or
Fellow

v

v

| arn currently studying or on
an apprenticeship

| am employed in an
engineering or technician role

Other >

Please contact the Registration team ta
discuss the aptions available to you:

T: +44 (0)300 373 6000 option 2

v

v

¥

| am completing a full time
course

| am completing an
apprenticeship or equivalent
engineering training part-time
course

| have a Level 3 apprenticeship
or equivalent engineering
training or qualifications

| have a degree

I do not hold any formal
qualifications, but have many
years' industry experience

v e v

v
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Once you have completed your
apprenticeship, or gained some industry
experience after completing your full time
course, you may be able to apply to become
an Engineering Technician

Step 1: Please review the PWI EngTech
Professional Competence Criteria to check
you have the necessary experience to
becomne a professionally registered PW|
EngTech Member.

Step 2: If you are ready 1o apply, please visit
the Engineering Technician page on the PW!
website.

Step 1: Apply to become a professionally registered
Engineering Technician - a globally recognised
mark of excellence across all fields of engineering
and technology. It is increasingly becaming the
minimum standard required for those working
within rail infrastructure and in many cases, it will
Just be the first step in your professional
registration journey.
Step 2: Review the Professional Competence
Criteria for |Eng and CEng to understand the level
at which you are currently warking.
Step 3: Satisfy the academic competence
requirements through formal learning or an
individual Route to Registration.

PWI Track Engineering Diploma Top-Up

Experiential Learning

Technical Report
Step 4: Once complete, this will be followed by a
full professional review.

Step 1: Check if your degree is recognised by the
Engineering Council using their Course search.

Step 2: Review the Professional Competence
Criteria for IEng and CEng to understand the level
at which you are currently working.

Step 3: Apply now for the level to which your
degree is accredited. This will lay a solid foundation
for the next step in your professional registration
Jjourney. If your degree is not recognised for the
level you seek, apply for an Academic Assessment
and be advised if any further learning is required.

PWI members are advised to progress through the
grades of registration, starting with EngTech, to get
on the Engineering Council's Register as soon as
possible. This is a simple process and a great
introduction to professional registration

Step 1: Apply to become a professionally
registered Engineering Technician. Our
integrated application enables a complete
assessment of your academic and professional
competence.

Step 2: Review the Professional Competence
Criteria for IEng and CEng to understand the
level at which you are currently working.

Step 3: Satisfy the academic competence
requirements through formal learning or an
individual Route to Registration.

+ PWI Track Engineering Diploma Top-Up

+  Experiential Learning

+ Technical Report

Step 4: Once complete, this will be followed by a
full professional review:

Make sure you login to the website to start building your Professional Development Plan through our exclusive, simple to use tool My CPD.

Through this you can build your bespoke PDP to ensure you are working towards the required competences for your chosen grade. Visit

vIhepwi.org to learn mare

Wales and
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Purpose

Region

Route

Passenger satisfaction

Overall
satisfaction

Value for
money

Journey overall

Punctuality Frequency

OFFICIAL

Do you know how satisfied your customers are?

Station
overall

Nations and regions

Train
overall

Ticket
Buying

Journey aspects

Personal
safety
(station)
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Performance — Do you like being late?

i Actual MAA, 25/26
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Figure 1 - T3 & T3 MAA Trend for the last 26 periods

Period to Date Performance: Daily Flash Summary
Period 02: Sunday 03 May 2026 to Wednesday 06 May 2026 - Day 4 of 28
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Route Measures
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Standard hour Timetable from May’26 for North Wales ﬁ:ﬁ?ﬁ Cvmm’
I MNorth Wales

Calling pattern and stations only shown Crewe <> Holyhead/Llandudno

Liverpool Lime St

Manchester Airport

Holyhead
angor

B
Llandudno Jcn

. 4
0000
EEEEEER EEEEEER
o o

London Euston

Key (Avanti)

mmmmmm—— ] train per hour
mm = = 1 train per 2 hours

Wrexham
General
g EmEnEElessfrequent

[
H
[
[
H
H
[ |
W) Eomppisbry Stop v * Cardiff Central
o W_digsiygst Stop Blaenau Ffestiniog Birmingham Int’l
( 3



Embrace and pull technology towards you.

OFFICIAL

@ OFFICIALDefault Learn more
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1. What are you trialling now?

2. What standards can you challenge?

3. What next generation of technology are you

lobbying for?
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Delay minutes — Everyone can and should make a difference.
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Control Period 8 / Funding Period 1:

Strategic outcome Metric

Customer experience

Train service dalivery

Connectivity & growth

Financial sustainability

Health & safety

Environmental responsibility

Passenger satisfaction

Accessible journeys

T-3

Cancellations

Freight cancellations

Passenger numbers

Freight moved

Asset sustainability

Metwork capability

Metwork capacity

Revenue

Met operating subsidy (in FP1)

Met operating subsidy (beyond FP1)
Efficiency

Passenger safety risk (train accident risk)
Public safety risk

Workforce safety risk

Carbon reduction

Wales and
Western

Railway
for gmwrh
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Stable
railway

NetworkRail

Market- Declining
led max r.'alh.-.ra:q.r

Do your numbers add up?

How are you justifying every penny?
How are you driving efficiency?

How are you embracing technology?
How are you challenging today’s norms?
Others will!!
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Thanks! /4
Follow me
Nick Millington MBE FRENng
Route Director | Mentor | Chair |
Major Project Peer Reviewer | Univ...
9 Wales and
75 Western
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